
 

Abbeyfield National Residents’ Panel  

 

Agenda 01/09/2026 

Number Agenda item Who 

 
1. 
 

 
Apologies / Welcomes 

 
JO’B 

 
2. 
 

 
Agree minutes from previous meeting 

 
All 

 
3.  
 

 
Action Log 

 
All 

 
4. 

 
Roger Lees – Board Member 
 

 
RL 
 

 
5. 
 

 

Meg Broom – Head of Customer Relations (Rent 

Breakdowns) 

 

 
MB 

 
6. 
 

 

Care Survey - Update 

 

 
 

 
7. 
 

 

Policy Review (Standing Item) review of current 

process 

 

 
ALL 

 
8.  
 

 

Forward Plan 

 
All 

 
9. 
 

 
AOB 
 

 
All 

 
10. 
 

 
Next Meeting 

 
All 

 


